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GRIEVANCE CONTACT : info@lunawatgemsandjewels.com 

  

Serious Risk Identified?    

Immediate Interim Action 

(Take protective measures)            

 Continue to Investigation 

STEP 4: INVESTIGATION (7–15 Working Days)  

• Interviews   

• Evidence collection  

• Document review   

• Confidential process        

STEP 5: DECISION & RESOLUTION 

 Possible Outcomes• Corrective action   

 • Disciplinary action         

 • Compensation                

 • Policy change               

 • Training                    

  STEP 6: COMMUNICATION          

  • Inform complainant           

  • Explain findings             

  • Provide appeal option  

STEP 7: APPEAL (If Filed)      

  Within 7 Days                  

  • Review by Senior Management        

  • Final decision issued        

CLOSURE                        

  • Action implemented           

  • Register updated             

  • Effectiveness verified       

END 
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