LUNAWAT GEMS & JEWELS PVT. LTD.

G-1-42, SEZ II, SITAPURA IND. AREA, JAIPUR

GRIEVANCE HANDLING MECHANISM

START

!

STEP 1: SUBMISSION
Complaint received via:
* Verbal
e Written
e Suggestion Box
¢ Worker Representative

|

Complaint recorded in Grievance
Register & Unique ID assigned

!

STEP 2: ACKNOWLEDGEMENT
Within 3 Working Days
¢ Inform next steps
¢ Assure confidentiality
* Explain non-retaliation

!

STEP 3: PRELIMINARY REVIEW
Committee assesses:
¢ Nature of grievance
e Severity level
¢ Risk to health/safety

!

YES



