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Policy Statement for Grievance Mechanisms and Remedy

Lunawat Gems & Jewels Pvt. Ltd. is committed to establishing
and maintaining an effective grievance mechanism that allows
employees, worker groups, and their representatives to raise
concerns or complaints in a timely, respectful, and transparent
manner. The system will promote open communication between
workers and management and will be designed to resolve issues
fairly and efficiently.

Key Features:

1. Grievances can be submitted verbally, in writing, or through
a suggestion/complaint box.

2. All grievances will be acknowledged and addressed
promptly with confidentiality and impartiality.

3. A designated Grievance Committee will be responsible for
reviewing, investigating, and resolving complaints.

4. Workers will not face any retaliation for raising genuine
concerns.

5. Regular monitoring and review of the grievance mechanism
will be carried out to ensure continuous improvement and
fairness.
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